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How to show a message within
SageCRM when a customer is ON HOLD
within Sage Accpac ERP

Scenario:

When a sales person logs into SageCRM they need to know when a customer is ON Hold
within the Accounting System.

Here is the SageCRM company Gatecom, Inc. showing a red alert that this
“Customer is on hold”.

Company: Gatecom, Inc. GATEO1
Phone:
E-mail: i
€| +| Recent - Promote | Aging e | |
= Dashboard | XY | Marketing | Notes | Communications . x to A O.E'mn" DET sy,
Main Menu Attributes ‘ Aeepac | MUY | Sit g | Fields | Inquiry | Inguiry | Inquiry
Administration - 0
q Customer is on hold
Find
Company \ _} Change
Company Name: Type: SLA:
MNew Gatecom, Inc. Customer Customer Service a Delete
Status: Accpac Customer Number: Accpac Database ID:
W Active GATED1 SAMING [=) Add this
Segment: Employees: Revenue: Source: % record to 3
e Agriculture <20 $5M - S10M Phone =S Group
A Territory: Account Manager: Mail Restriction: Add to
‘-ﬁ}‘ Worldwide System Administrator Contacts
Team CRM
Summary
= Accpac Customer Information: Repart
Group Code: Tax Group: Terms Code: Credit Limit: @ Help
Reports Retail Sales Group California State Tax Group 2% - 10 days, Net 30 10000 |
E Address P \ Phone/E-mail * \
Marketing
Street: City: State: Business: 480 544.7944
/ x) ggic:g géoGa\ney Centre Socttsdale az - W Recacer
Zip Code: Country: | Info: info@aatecom.com 5} Credit
Log Off 85258 United States &2 Increase
Contact ¢ \
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Here is the corresponding setting within Sage Accpac ERP that the same
Customer is set to "On Hold” within Sage Accpac ERP.

= |SAMINC - A/R Customers
File Help
Custamer Mumber 14 4 L R
Custormer M ame Gatecom, Inc. |
Address l Contact] Erocessing] Inxoicing] Dptional Fieldsl Stat_istics] Activit_lg] Comments | Credit Card
Mational Account Mo, | |0. | |
Group Code |F|TL |q |Hetai| Sales Group |
On Hold Last Maintained [ Inactive
Shart Mamne Start Date EI Teritary I:l
Addreszsz |BBDD M. Gainey Centre |
[Suite 200 |
| |
| |
City |Socttsdale | Counitry |United States |
State/Prov. oz | Telephone |[480) 544-7344 |
Zip/Postal Code | 5258 | Fax e |
E -mail | info{sigatecom. com |
‘web Site | http: £ fviva. gatecom. com |
[ Save ] [ Delete

Solution Assumptions:

This solution assumes that both SageCRM and Sage Accpac ERP are using SQL Server.
Solution:

To make this possible several steps need to be performed within SageCRM.

Step 1:

We need to connect directly to the Sage Accpac ERP Database. Within SageCRM

Navigate to "Administration | Advanced Customization | Tables and Databases
and select the "New Database Connection” button.
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Once the button is selected you will see a "Database Details” screen as
shown below.

(=] [
Sage CRM | {‘ Administration -> Advanced Customization -> Tables and Datah

+ [ & & Recent
Main Menu Database Details\

Administration Database Driver:

n Microsoft SQLServer | H Save
| server Name (SQL Server Only):
Users I @ Cancel
| Database Name:
I @ Help

Customization | Database Description:

|EE :User Name:
I—

Advanced
Customization Database Password:

i-a sensnssnseee

You will need to match the values in the print screen below to your actual production
environment

3 -"r‘
(= W
- Administration -> Advanced Customization -> Tables and Datab

SageCB.M |

€ H ¥ = Recent )
Main Menu Database Details\

Administration Database Driver:

n Microsoft SQLServer W H Save
Server Name (SQL Server Only):
Users fravorwmz @ Cancel
Database Name:
[ammic @ Helo
Customization Database Description:
ISAMINC i
E User Name:
Advanced CTLISEr
Customization Database Password:

&

Database Driver: Microsoft SQL Server

Server Name: “your SQL Server Instance Name”

Database name: Your Sage Accpac ERP Database Name, mine is "SAMINC".
Database Description: The same as the Database Name above.

User Name: Your SQL Server User ID

Database Password: The above user’s Password.
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Step 2:

Now we need to connect to the table in the Database we just connected to. In order to
do this navigate to "Administration | Advanced Customization | Tables and
Databases” and select the "New Table Connection” button.

Now you need to make your values match my values in the print screen below:

L

k E)is
Sagg CRM | i Administration -> Advanced Customization -> Tables and Databases

€ ||| Recent
Main Menu Table Details\
Administration Table Name: Table Caption: Database:

n |— 5 BRCUS SAMING v H e
W ID Field Name:

Users I @ Cancel
@ -

Customization

Table Name: ARCUS
Table Caption: ARCUS
Database: SAMINC (This is the database you created in Step 1 above.)

After saving the above information you should see the Database Connection and the
Table connection listed as shown in the print screen below:

ARy
Sagg CRM ' I i Administration -> Advanced Customization -> Tables and Databases

o
g

€ | ¥ | Recent
Main Menu

Administration SAMINC ____________|Change _________[pDelete |

ﬁ = / 3
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Step 3: (p

Now we need to place some code on the Company Entry Screen. So navigate to
Administration | Customization | Company | Screens Tab and select the customize
button next to the "Company Entry Screen”.

At this point select from the list of screen fields on the left the "Company Name” field, as
shown in the print screen below.

CACRM - CRM61 - Windows Internet Explorer

m." |g, http: fittayloremZiCRME L feware.dlfgo \'| *1(| % |=_:\f-3Sea"ci'-
© Fle  Edit View Favorites Tools  Help Links g | Customize Links |23 SageCRM

ﬁ—dﬁ‘lgcm—cnmsl l_} B- B i - [ Poce - & Took - @~

> I--'r.
Sage CRM 7 f‘ Administration -> Customization -> Company

Lg B3 LEE3 Maintain Screen Definition Company Entry Screen (ASP: CompanyBoxLong)

Main Menu

Administration

ﬁ Desktop HTML Screen Cnntents\ Prnperties\
,_'5' H Save
st Ciniang s Compeny N ] 7 update a) Remave E Add |Z Clear -
Company : Type i 8 Delete
Company : SLA Field:
=t Company - Website ‘Company : Company MName Vl @ Cancel
Customization Company : Status T H fink to:
Company - Accpac Customer Num _ osition: L
EE Company : Accpac Vendor Numbe [NewLine v [ ~| @ Eclo
i ; Company : Accpac Database D I Height: Width:
Vance: o
fae Company : Segment
Customization 1Row |»
Company : Employees ==
-_— Company - Revenue — L= =
] Company - Source var recAccpacCust = eWare. FindRecord("ARCUS”, "TDCUST=" A
e e Company : Territory \;a[;l;@aHﬁjldﬁ:ﬁrfchccpacCust(‘SWHOLD 1B =
Company : Account Manager e ERmh == v
Company : Mail Restriction o ] i 8
.>_ i E3) | =
SRy Custom Content OnChangeScript:
Documents |

Copy the code in the table below and paste it into the “"CreateScript” screen area for the
Company Name field. After posting the below code in the above Create Script area click
on the Update button. Finally, click on the Save button.

Beginning of Code

var recAccpacCust = eWare.FindRecord("ARCUS", "IDCUST="" + Values('comp_idcust')
+ lllll);

var bOnHold = recAccpacCust('SWHOLD');

if (bOnHold == 1)

{
Valid = false;
ErrorStr ='Customer is on hold';

be

End of Code
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Now you should be able to set a Sage Accpac ERP Customer on HOLD.
And if that Customer has been synced over to SageCRM as a Company then when you
navigate to that company you should see the red alert that the "Customer is on hold”, as

shown in the print screen below.

Company: Gatecom, Inc. GATEOL
Sage CRM u@ Phone:4101-544.7944 Accpac Database ID: SAMING T 1- Open =

E-mail: info@gatecom.com

[— Aging 'F,M | Custom ‘6‘;

uick | o4 | Key ol el B 2| 2| ‘ S| [ cec | PhONE/E- | Company | _ | AR = Optional | OJE PM |
[r—— vy Dashboard Attributes ‘ Marketing | Notes | Communications | Opportunities ‘ Cases | People | Addresses mad P ‘ Documents ;o(ma( Sidey :r'.‘Tsh“h[E Fields Inquiry | Inuiry | Inquiry | In:mcef‘ In
Statis | s |,

Administration

80

g Customer is on hold
Find
@ Company # \ j Change
Company Name: Type: SLA:
New Gatecom, Inc. Customer Customer Service la Delete
Website: Status: Accpac Customer Humber: Accpac Database ID:
@ http: /. gatecom.com Active GATED1 SAMING (=) Add this
Segment: Employees: Revenue: Source: % record to a
My CRM Agriculture <20 S5M - S10M Phone T Group
A Territory: Account Manager: Mail Restriction: @ add to
[ ‘ Worldwide System Administrator Contacts

o

i

E]
B
qE
=

Accpac Customer Information: ;‘;E;",‘ZW
T e s i = @~
Marketing AN 2 \ Phone /E-mail P'\
p i‘) ssatsgiit Gainey Centre S i ::;:"ESS: s Rt
v | — nlogmaccon.on s
Contact b \

Special Thanks to Lisa and Stuart for the code that got me started.

21st Century Systems Corporation

C. Stuart McKelvie, MBA, CA, CMC, President

Lisa Baker, CRM Sales & Services Manager

1600 Gamble Place, 2nd Floor - Winnipeg MB R3T 3L7

Office: 204.452.9230

www.21lcrm.ca

software

Your business in mind.



